MTN Group’s posifion on Whistleblowing

MTN is commiftted fo a culfure of
zero-tolerance foward fraud,
bribery, corruption, misappropriaftion
and illegal activity rhroughout the
organisaftion. MTN recognizes fthe
imporrance of having procedures
and a facility in place whereby
employees and ofher sfrakeholders
can safely report instances of fraud,
misconduct, illegal actliviries or ofher
irregularities.

Whisfleblowing has rhe potential fo
be seen as an adverse activity as
individuals who speak up againsr
possible fraud, misconduct or any
illegal activiry may be branded as
froublemakers. MTN sees
whisftleblowing differently, regarding
if as a posifive practice rhat assists
Fhe organisation fo defect incidents
of fraud, misconduct, and illegal
activiry early. IF enables MTN fro limif
or prevent financial and reputational
damage fo the company, provides
MTN Fhe opportunity fo prevent
furure occurrences and fake
correcftive measures against
individuals who performed

illegal acfts.

Through speedy identification,
investigarion, resolufion and
mifigation of fraud incidents, MTN
can ensure Fhat our profitability and
revenue streams are safeguarded to
ensure Fhal the company and
employees alike prosper.

Additionally, fhe MTN Group enjoys
legislarive profecftion Fo supporf
whisfleblowing. The Profecred
Disclosure Act, Act 26 of 2000 (“the
Act"), offers protection, against
occuparional defriment, fo a
whisftleblower who makes a
disclosure fo an employer in good
faith and without malicious intent.

Through relevant policy we
encourage employees Fo report any
incidents of fraud, misconduct,
bribery, corruption,
misappropriation or illegality againsk
MTN by any internal or external
party. This is done fhrough fhe
uftilisaftion of available reporting
procedures and facilities. Further,
employees or individuals who have
reporfed such incidents Fo MTN in
good faith and wirhoul malicious
infent may do so without fear of
reprisal.

In accordance wirh the Profected
Disclosure Acl, Ack 26 of 2000, MTN
underftakes fo profect employees
against any operational defriment or
reprisals resulfing from
whisfleblowing in the workplace.

MTN also offers reasonable personal
profection fo Fhe whisfleblower and
persons living in The same household
as the whistleblower, should rhe
need arise.



